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Mechanical Service
Contractors of Canada

Canadads premier national
dedi cated to mechani cal 3

- Education & Training National Certification

- Business Tools - OneDay Forum

- Discount Programs - Networking & Conferences
- Marketing - Vehicle Decal Program

- Communications - Nation Representation



I n today’'s highly competitive busin
informed about the very latest industry developments, changing
customer needs, and best business practices.

The Mechanical Service Contractors of Canada (MSCC) is a division of&
the Mechanical Contractors Association of Canada (MCAC) dedicated

to providing programs and services developed specifically to enhance
your corporate goals and increase profitability.

Whether your needs are educational programs, industry
representation, money saving discount programs, sales and
marketing services, or communications and networking
opportunities, the Mechanical Service Contractors of Canada is
committed to your ongoing success and prosperity.

MSC@eliversEducation &t ai ni ng é Publications &usiness Tooks

The MSCC offers a number of

valuable publications, training aids and
business tools to assist in the day-to-day
operation of your company.

| n t od appoddsmecthangdl field,
you need dedicated education and training
programs that are specific and relevant

to your business.

* Labour Estimating Manual For Service

* Service Management Notebook

* Basics of Service Management Manual

* Customer Service Training Series

* Workbook - Customer Service Training

* Basics of Plumbing Service Management
* Managing Change Orders

That s why MSCC has
industries top teaching professionals.

Using real-world experience in combination
with the very latest best business practices
ensures an understanding that goes well
beyond the classroom.

. Communication & Networkingé
Just some of the programs available now,

and in developmentinc | ude € Information and communications are essential

. - components of your compeé
* Dispatcher Training Course

: Service Managers Training Program MSCC delivers the very latest industry news,

- Mechanical/Electrical Troubleshooting regulatory changes, and innovations through
Managing Service Projects traditional and web based communications,

* Selling Skills Training publications, and educational conferences.

* Charge-Out Rates

* Project Management One-Day Forum For Service Contractorsé

* Evaluating Your Financial Performance

* 4 Ways To Grow Your Business The MSCC One-Day Forum For Service

Contractors is held each year in conjunction with

MSCC is also conscientious of your MCA Canadad Annual National Conference. It is a

educational needs and can quickly adapt unique opportunity to learn new business methods

to meet specific course requirements and discuss issue common to our industry.

as they are brought to our attention.

WWWw.servicecontractor.ca

I —————S
HVAC - Plumbing - Refrigeration - Controls Systems - Medical Gases - Welding - Fire Suppression



MSCQ\ational Certificatién

The MSCC, in consultation with industry
stakeholders, has developed a new national
service contractor certification program.

MSCC Contracto@ertificatiori is awarded to
outstanding contractors who have demonstrated
best-business practices in seven areas of key
competencies.

MSCCTechniciarCertificatiori is available for
plumbing, heating and HVAC journeymen who
have extensive experience and pass an online
test in their particular discipline.

Working Towards A Better Fuéure

In an increasingly competitive world, the MSCC
presents an opportunity to hone your skills and
stay one-step ahead of the competition.

frhe MSCC fills a significant role in the mechanical
industry by delivering dedicated training, business tools,
communications and market representation that are
relevant and beneficial to all service contractors.o

Scott Munro

CEO, Adelt Mechanical Works
Mississauga, ON

Th er madcskmoretoMS C C é

For further details, visit our website, www.servicecontractor.ca,

write us at 601-280 Albert St, Ottawa, ON K1P 5G8,

email us at daryl@mcac.ca or give us a call at 877.622.2668.

IncredibleDiscounts &avingsé

Your membership includes a number of significant
discount programs which can directly impact your
bottom line. It just makes good business sense to
become involved! Just look at these savings!

MSCC has negotiated national discount programs
with many of Canadado@add | e
valuable dollars directly to your bottom line!

Average Savings

Overalls perpané é 6 6 ¢ ééééée. . $ 9.00
BoOtS (perpair$149)¢ € é é € € é é é ... $ 15.00
Service Vehicle (pervehicle)é é é é é $6,000.00
Gasoline ( per year @ $700 per month).& & é $2,016.00
Paperwork (average $1500/year)é € € € €& $ 500.00
Welding Products ($1,000 per year).............. $ 80.00
Gases ($5,000peryeané € é é é é é é $ 400.00
Credit Card Processing ($50,000 in sales)é . $1,750.00
SAVINGS PER YEAR.........een..... $10,770.00

Of course, your discounts will vary according to
your specific needs, but it is clear the savings are
significant

Regardless of the size of your company, you can
save thousands of dollars every year, which are
directly added to your bottom line.

€ and these are just a handful of the programs that
come as part of your membership.

Your AnReturn On |
IS measurable and immediate!

HVAC - Plumbing - Refrigeration - Controls Systems - Medical Gases - Welding - Fire Suppression



http://www.servicecontractor.ca/
mailto:daryl@mcac.ca

FOR MEMBERSHIP INFORMATION, PLEASE CONTACT
THE NATIONAL MSCC OFFICEOR THEOF F |

CE NEAREST YOLU

By joining any one of the provincial or regional Associations you

are automatically eligible for complimentary membership in MSCC !

National Office

Mechanicabervice Camactors of Canada
6017 280 Albert Street, Ottawa, Ontario K1P 5G8

Tel: 613.232492 Fax: 613.2Z3B93

eMaildaryl@mcac.ca Websitewww.servicecontractor.ca

Provincial Offices

MCA Btish Columbia
Dana Taylor

Tel: 602055058
danat@mcabc.org

MCA Saskatchewan
Judy Nagus

Tel: 306642154
mcask@sasktel.net

MCA Newfoundldr& Labrador
Dave Dawe

Td: 7097475577
ddawe@nfld.net

Ontario Offices

MCA Thunder Bay / Zone 1
Jim Moshonsky

Tel: 808136414
venshore@tbaytel.net

MCA Sault Ste. Marie / Zone
Rick Thomas

Tel: 705598830
Thomas.ssmca@shaw.ca

MCA Sudbury / Zone 3
Teresa Deck

Tel: 705735619
tdeck@sudburyca.com

MCA Windsor/ Zone 4
Jim Kennedy

Tel: 519743411
jkennedy@maeasloup.ca

MCA Sarnia / Zone 5
Andy Pilat

Tel: 518447441
sca@bellnet.ca

MechanicaContractors Association of Canada
601i 280 Albert Street, Ottawa, Ontario K1P 5G8

Tel: 613.23Y492 Fax: 62352793

MCA New Bnswick Inc.
Bill Dixon

Tel: 508574128
bdixon@mneca.ca

CANS, Nova Scotia
Donna Cruickshank

Tel: 902682267
dcruickshank@cans.ns.ca

Contractors Association oEP
Mary MacDonald

Tel: 905663456
wmm@wmm93.pe.ca

MCA London / Zone 6
Bill Besterd

Tel: 519728454
bbesterd@besterd.ca

MCA KitcheneiZone 7

Loraine Berge

Tel: 518850431
loraine@mcakitchewaterloo.com

eMailmcac@mcac.caVebsitevww.mcac.ca

MCA Alberta

Hans Tiedemann

Tel: 402507237
hans@mcaalberta.com

MCA Manitoba

Betty Mclnerney

Tel: 204742404
bettymcinerney@mts.net

MCA Toronto / Zone 11
Brian McCabe

Tel: 414919004
mccabe@mcat.on.ca

MCA Kingston / Zone 12
Jeff Green

Tel: 615410633
greenj@bellnet.ca

MCA Niagara / Zone 8
Sue Phillips
Tel: 906880376

mcaiagara@bellnet.ca

MCA Hamilton / Zone 9
Wanda Heimbecker

Tel: 905221965
manager@mcahamilton.org

MCA Barrie / Zone 10
Ed Morris

Tel: 705266024
carlmor@apgi.ca

MCA / Zone 12 West
David Dobbin
Tel: 705455451

dave@adamsonanddobbin.com

MCA Ottawa / Zone 13
Robert Martel

Tel: 612371491
mcaottaa@on.aibn.com

MCA Waterle@/ellington
Ray Bradley

Tel: 519455392
wwmca@rogers.com

MCA Ontario
Steve Coleman
Tel: 908560342

steve@mcao .0rg

CMMTQ

Andre Bergeron

Tel: 518822668
abegeron@cmmtq.ort

601i 280 Albert Street
Ottawa, Ontarig1P 5G8
Tel:613.232.0492

Toll Free: 877.622.2668
Fax: 613.235793
eMaildaryl@meaca

Websitewww.servicecontracir

Please Send Me Membership Information:

Name: Title:

Company:

Address:

City: Province: Postal Code:
Phone: Fax: eMail:

FaxTo: 613 - 235 - 2793

email To: daryl@mecac.ca
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